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AHHOTALMA
JaHHbIV LOKYMEHT COAEPHKUT:

— onucaHwe npouecco, obecneunBalOWMx NoAAepKAHWE  KU3HEHHOro  LMKAA
nporpammHoro obecneyeHus;

— YCTPaHEeHWEe HEeuCrnpaBHOCTEN, BbIABJEHHbIX B XOAe 3KCM/yaTauuu NPOrpaMmmHOro
obecneyeHus;

— COBEpLIEHCTBOBaHME NPOrpamMmHOro obecneyeHus;

—  nHdbopMauuio 0 NepcoHane, Heobxoanmom ana obecneyeHUsa Tako NOAAEPIKKMU.

JaHHbI OOKYMEHT npegHasHayeH gasa NporpammMmncTOB-paspaboTyMKOB M aAMWHUCTPATOPOB

MO «ECT».



TepmuHbl M onpeaeneHus

B LOKYMEHTE MCNOb30BaHbI Ceaytolme TEPMUHbI:

TepmuH

Onpegenenune

*usHeHHbI uukn (life cycle)

Pa3BuTMe cuCTeMbl, MNPOAYKTA, YCAYrW, MNPOEKTa WAM  APYrux
M3rOTOB/AIEHHbIX 4YEe/NI0BEKOM OODBEKTOB, HayMHas CcO CTaauu

pa3paboTKM  KOHUENuUMM WM 3aKaHuMBaa  MNpeKpalleHuem

npMMeHeHus

KBanudukaymoHHoe TecTupoBaHue, npoBogMmoe pa3paboTynkom n

TecTMpoBaHue (qualification | caHKUMOHMpPOBaHHOE npuobpetaroLLemn CTOPOHOIA (npwu

testing) HeobXo0AMMOCTH) C LIeNbi0 AEMOHCTPALMM TOTO, YTO NPOrPaMMHbIA
NPOAYKT  yAoB/AeTBopsAeT  chneuyduKkaumam U roToB  ana
NPMMeEHEeHMA B 33aZaHHOM OKPYKEHWU WAW  MHTerpaumm c
CUCTEMOM, AN1A KOTOPOW OH NpeaHasHayeH

KomnnekcnpoBaHue Ob6beanHEHME CUCTEMHDIX 3/IEMEHTOB (BK/IOYas COCTaBHble YacTu

(integration)

TEXHUYECKUX M MNPOrPaMMHbIX CPeAcTB, pPydHble onepauum U
Apyrve cuctembl, Npu HeobxoAMMOCTH) AN NPOU3BOACTBA NOAHOM
CUCTEMbI, KOTOpas byaeT yaoBAETBOPATb CUCTEMHOMY MPOEKTY U

OXNAaHNAM 3aKa34uKa, BblpaXKeHHbIM B CUCTEMHbIX TpE6OBaHMﬂX

KoHcTpyunpoBsaHue (constraction)

CosfaHne  WCNOMHAEMbIX MPOrPaMMHbIX  B/I0KOB,  KOTopble
AO/KHbIM 06Pa3sOM OTPaXKaloT MPOEKTUPOBAHME NPOrPaMMHbIX

cpeacTs




MNepeueHb coKkpaLeHUit

CokpaweHue OnpepeneHune

ocC OnepauunoHHada cuctema

no MporpammHoe obecneyeHne

cTn Cny»kba TeEXHMYECKOM NoAAEPKKU
T3 TexHnyeckoe 3agaHne

ECT EavHana Cuctema ToBapoasuxKeHUa




1. UHdopmauma o pakTUYeCKOM agpece pasmeLteHUA UHPPACTPYKTYpPbI

pa3paboTku, pa3paboTunKkos, cnyKbbl nogaepKKu

dakTnyeckuit agpec agpece pasmelleHns WMHOPACTPYKTYpPbl pa3paboTky, pa3paboTynKos,

CNYXKObl NOAAEPHKKU:
127322, r. Mocksa, OropoaHbliit npoesa, aom 20, ctp. 27
KoHTaKTbl c/lyKObl MOAAEPHKKM:
o pyKoBoAuTeNb OTAeNa pa3paboTku: T. (495)780-58-30, aob. 43-15;

o obuwuii TenedoH TexHnYecKon noaaepKku: T. (495)780-58-30, aob. 911.

2. Mpoueccobl })XKU3HEHHOTO LUMKAA NporpammHoro obecneveHus

2.1. O6wme cBepeHus

M3HEHHbI UMKA NporpamMmHbIX cpeacTts, Bxoaawmx B coctaB MO «ECT», obecneyunsaeTtcs B
cootsercTBuM ¢ Tpebosanmamm FOCT P MCO/M3K 12207-2010. OCHOBHblE MPOLECCHI KU3HEHHOTO

LMKNAQ NPOrPaMMHbIX CPeacTB B COOTBETCTBUM € YKa3zaHHbIM OCT onuncaHbl B AaHHOM pa3sjene.
2.2. Tlpoueccbl BHEAPEHUA NPOrpPaMMHbIX CPeacTB
2.2.1. OcHOBHOI Npouecc BHeApeHUs

B pesysibTaTte ycnewHoro ocyluecTs/ieHNs OCHOBHOrO npouecca BHeapeHusa (B TOCT P MCO/M3K

12207-2010 ucnonb3yeTcs TEPMUH «PeasM3aLmm») NporpaMmmHbIX CPeaCTB:

onpeaenseTca cTpaTerya BHeApPeHUs;

- onpeaensoTcs orpaHUYeHUs No TEXHONOMMU peannsaLnmn NPoeKTa;

- W3roTasB/IMBaeTCA NPorpaMmMHas COCTaBHas YacTb;

- NnporpamMmHas COCTaBHas YacTb YCTaHAB/MBAETCA Ha KOMMbIOTEP NO/b30BaTeNS;

- MpoBoasaTca HeobxoanMble HACTPOMKM NPOTrPAMMHOM YacTK
2.2.2. Mpouecc aHanm3a TpeboBaHM K NPOrpaMmmMHbIM CpeacTBam

B pesynbTaTe ycnewHoro OCyLECTBAEHWA Npolecca aHanusa TpeboBaHMI K NPOrpammHbIM

cpeacTBam:

- onpeaenstoTca TpeboBaHUA K NPOrPamMmHbIM 31IeMEHTAM CUCTEMbI U UX NHTepdencam;

- TpeboBaHMA K MPOrpaMMHbIM CPeACcTBaM aHaNM3MPYIOTCA Ha KOPPEKTHOCTb U
TECTUPYEMOCTb;

- OCO3HaeTca Bo3geicTBME TpebOoBaHUI K MNPOrpaMMHbIM  CpeacTBam  Ha  cpeay

bYHKLMOHNPOBAHUS;



2.2.3.

YCTaHaB/IMBAETCA COBMECTMMOCTb W MPOCAEXMBAEMOCTb Mexay TpeboBaHMAMM K
NPOrpPamMMHbIM CPeaCTBaM 1 TPEBOBAHUAMM K CUCTEME;

onpeaenstoTca NPUoPUTETLI peanmsaumnmn TpeboBaHM K NPOrpamMMHbIM CPeACTBaM;
TpeboBaHMA K MNPOrpamMMHbIM CPeacTBam nNpPUHMMAOTCA M OBHOBAAIOTCA MO Mmepe
HeobxoaMmocTH;

OLLEHMBAIOTCA M3MEHEHMA B TpeboBaHMAX K MPOrpammMHbIM CPeacTBaM MO CTOMMOCTH,
rpapmkam paboT M TEXHUYECKMM BO3AENCTBUAM;

TpeboBaHMA K NPOrpaMMHbIM CPeacTBaM BOMOLWATCA B BUAe 0a30BbIX AWHUIA U

[0BOAATCA A0 CBEAEHUA 3aMHTEPECOBaHHbIX CTOPOH.

MpoLuecchl NPOEKTUPOBAHNA NPOrPaMMHbIX CPeACTB

B pesynbTaTe ycnewHol peanusaumm NpoLecca NpoeKTUPOBaHNA apXMTEKTYPbl NMPOrpaMmmHbIX

cpencTs:

pa3pabaTbiBaeTCA MPOEKT APXUTEKTYPbl MPOrpamMmHbIX CpeacTB WM yCTaHaB/MBaeTcA
6a30Bas  MHUA, OMNUCHIBAIOWLAA MPOrPaMMHbIE COCTaBHble 4acTW, KoTopble 6yayT
peann3oBbiBaTb TPEOOBAHUA K NPOrpamMMHbIM CPeACTBaM;

onpeaenstoTcs BHYTPEHHUE U BHeWHMe MHTepdeNCbl KaxKaon nporpammHoOi COCTaBHOM
yacTu;

YCTaHaB/AMBAOTCA COrNaCcoOBAHHOCTb WM MPOC/TEXKMBAEMOCTb Mexay TpeboBaHMAMM K

NPOrpaMMHbIM CPeACcTBAM U MPOrPaMMHbIM MPOEKTOM.

B pesynbTaTe YyCMeWHOro OCYLLECTB/EHMA Mpouecca AeTajnbHOrO  MPOEKTUPOBaHMA

NPOrpamMMHbIX CPeACTB:

2.2.4.

pa3pabaTbiBaeTcA  [eTa/ibHblA  MPOEKT  Ka)kAoro MPOrpaMMHOrO  KOMMOHEHTa,
OMNUCbIBAKOLLMIA CO3A4aBaeMble NPOrpamMmMHbIe MOLYU;

onpeaensaoTcsa BHELIHWE MHTepdenChl Kaxkaoro NporpaMmMmHOro Moayns;
YCTaHaB/NMBAeTC  COBMECTUMOCTb W TMPOCNEKMBAEMOCTb  MEXAY  AeTa/ibHbIM

NPOEKTUPOBAHNEM, TPEOOBAHUAMM N NPOEKTUPOBAHMEM APXUTEKTYPbI.

MpoLecc KOHCTPYMPOBAHNA NPOrPaMMHbIX CPeacTB

B pe3ynbTaTe ycnewHoro ocyLwecTsNeHma NpoLecca KOHCTPYMPOBaHMA NPOrPaMMHbIX CPEACTB:

onpeaensaoTca Kputepum sepudmKaummn Ana Bcex NPorpaMmHbiX 6J10KOB OTHOCUTENIbHO
TpeboBaHuUi;

W3roTaB/IMBalOTCA NPOrpaMmHble B10KK, onpeaeneHHble NPOEKTOM;

yCTaHaB/MBAEeTCA COBMECTMMOCTb W MNPOCAEKMBAEMOCTb MeXAy MPOrpaMmMHbIMU

610Kamu, TPe6oBaHUAMM U NMPOEKTOM;



2.2.5.

3aBepwaeTcs BepudPuKaumMs NPOrpammHbIX OIOKOB OTHOCUTE/IBHO TpeboBaHU W

npoekKTa.

MpoLecc KOMMNNEKCMPOBaHMA NPOrPaMMHbIX CPeACTB

B pesynbTaTe YCMEWHOro OCYLECTB/IEHNA MNpPOLLecca KOMMIEKCUPOBAHMA MPOrpaMmHbIX

CpencTs:

2.2.6.

paspabaTbiBaeTca  CcTpaTernss  KOMMJIEKCUPOBAHUSA  AAA  NPOrpaMMHbIX  BJIOKOB,
COr/lacoBaHHaaA C MPOrPamMMHbIM MPOEKTOM M PACMO/IONKEHHbIMM MO NpUOpUTETAM
TpeboBaHMAMM K NPOrPaMMHbIM CPeaCcTBaAM;

paspabaTbiBalOTCA KpuTepuu BepuduKaumm A8 MNPOrpaMMHbIX COCTaBHbIX YacTew,
KOTOpPbIE TapaHTUPYIOT COOTBETCTBME C TPebOOBAHUAMW K MPOrpaMMHbIM CpeacTBaMm,
CBSI3aHHbIMM C 3TUMM COCTABHbIMM YaCTAMMU;

NPOrpaMMHble COCTaBHble 4YacTu BepuUPUUMPYIOTCA C UCMOJIb30BAaHMEM OMNpeaesieHHbIX
KpuUtepues;

NPOrpaMMHble COCTaBHble 4acTW, OnpeaesieHHble cTpaTerMen KOMMIEKCUPOBAHUA,
M3roTaB/IMBalOTCS;

PEerucTpupytoTca pesynbTaTbl KOMMIEKCHOIO TECTUPOBAHUS;

YCTaHaB/IMBAOTCA COMNAacOBaHHOCTb W  MPOCAEXKMBAEMOCTb MeEXKAY MNPOrPaMMHbIM
NPOEKTOM U NPOrPaMMHbIMU COCTaBHbIMW YaCTAMMU;

pa3pabaTbiBaeTcA U MNPUMEHSETCSA CTpaTernsa pPerpeccum Ans noBTOpPHOW BepuduKaumm
NPOrPaMMHbIX COCTaBHbIX 4YacTei MPU BO3HUKHOBEHWUM WM3MEHEHWMA B MPOrPamMmMHbIX

610Kax (B TOM Ync/ie B COOTBETCTBYIOLMX TPeBOBaHUAX, NPOEKTE M KOAaX).

Mpouecc KBaANPUKALMOHHOIO TECTUPOBAHUA NPOrPaMMHbIX CPeACcTB

B pesynbTaTe ycnewHoOro OCYLWLECTB/AEHUA Mnpouecca KBasiMdUKALMOHHOIO TEeCTUPOBaHMA

NPOrpamMMHbIX CPeACTB:

onpeaensloTcA KPUTEpUU AN KOMMIEKTOBAHHbIX MPOrPamMMHbIX CPeACTB C Lenblo
AEMOHCTPaLMM COOTBETCTBMA C TPe6OBaHNAMM K NPOrPaMMHbIM CPeACTBaM;
KOMMN/IEKTOBaHHblE MPOrpaMmHble CPeacTBa BepUGUUMPYIOTCA C  MCMOAb30BaHMEM
onpeaeneHHbIX KpUtTepmes;

3aMmnCbIBalOTCA pPe3y/bTaTbl TECTUPOBAHNS;

paspabaTtbiBaeTcA U NPUMEHAETCA CTpaTerMs perpeccuMu A8 NoBTOPHOrO TeCTUPOBaHMA
KOMMN/IEKTOBAaHHOrO MNPOrpaMMHOrO  CpeacTBa MNpW  NPOBEAEHWW  WU3MEHEHUA B

APOrpaMmMHbIX COCTaBHbIX YaCTAX.



2.3.

Mpoueccbl NnoaaepKKM NPOrpamMmmHbIX CPeacTs

2.3.1. MMpouecc ynpaBneHUsa 4OKYMEHTALNEN NPOrPaMMHbIX CPeaCcTB

B

pesynbTaTe  YCMEWHOro OCYLecCTB/eHWA MNpouecca yhnpaBiaeHus  AOKymeHTauumewn

NPOrpamMMHbIX CPeACTB:

pa3pabatbiBaeTcs cTpaTerys UAEHTUPUKALMM OOKYMEHTaUMM, KOTopas peanusyerca B
TEeYEHME }KMU3HEHHOTO LMKIA NPOrPaMMHOro NpoayKTa Uau ycnyru;

onpeaensaloTca CTaHAapTbl, KOTOpble MPUMEHAIOTCA Npu pa3paboTke NporpammHOMN
JOKYMEHTaLMK;

onpeaenseTcs 4OKYMeHTaLmMsA, KoTopas NpoM3BOANUTCA MPOLLECCOM UM NPOEKTOM;
YKa3blBalOTCA, PacCMaTPUBAOTCA W YTBEPKAAIOTCA COAEpKaHMe U uenuM Bcel
JOKYMEHTaLMK;

OOKYMeHTauuMsa paspabaTbiBaeTcA W Aenaetca  AOCTYMHOW B COOTBETCTBMM  C
onpeaeneHHbIMU CTaHZaPTaMu;

AOKYMeHTaLU A conpoBOXaaeTCA B COOTBETCTBUNM C onpeaeneHHbIMU KPpUTepnamu.

2.3.2. Mpouecc ynpassieHUs KoHouUrypaumen nporpammHbIX CpeacTs

B pe3synbTaTe ycnewHoro ocyLwecTsneHuUa npoLecca ynpasaeHunsa KoHdurypawumen nporpammHbix

cpencTs:

pa3pabaTbiBaeTcA CTpaTerua ynpasaeHMa KoHPUrypaumen nporpaMmMmHbIX CPeacTs;
COCTaBHble 4acTu, MNOPOXKAAEeMble MPOLECCOM WAM MNPOEKTOM, WAEHTUPUUMPYIOTCA,
onpeaensoTca n BBoAATCA B 6A30BYI0 /INHUIO;

KOHTPONPYIOTCA MOAMPUKALMKM U BbIMYCKM STUX COCTaBHbIX YacTew;

obecneumnBaeTca AOCTYNHOCTb MOAMOUKALMA UM BbINYCKOB ANA 3aUHTEPECOBAHHbIX
CTOPOH;

perucTpupyeTcs 1 coobLaeTca cTaTyC COCTaBHbIX YacTel U moandukaunii;

rapaHTUPYIOTCA 3aBEPLLIEHHOCTb M COrNAacCOBAaHHOCTb COCTABHbIX YacTel;

KOHTPO/IMPYIOTCA XpaHeHue, 06paboTKa 1 NOCTaBKa COCTaBHbIX YacTei.

2.3.3. pouecc obecneyeHns rapaHTMM KayecTBa NPorpamMmmHbIX CPeacTs

B pe3ysnbTaTe ycnewHoro ocywecTsneHma NpoLecca rapaHTMm KadecTsa NporpammMHbIX CPeacTs:

pa3pabaTbiBaeTcsa cTpaTerna obecneyeHmsa rapaHTUM KavyecTsa;
CO3aeTCa U NoAAEPKMBAETCA CBUAETENbCTBO rapaHTUM KayecTBa;
UAEHTUOMLMPYIOTCA U pPernctpupytotca npobaembl M (MAM) HECOOTBETCTBUA C

TpeboBaHMAMY;



2.3.4.

Bepudnumpyetrca  cobnogeHne  NpoAyKLMEN, npoueccamu M OencTBnamu

COOTBETCTBYIOLLMX CTAHAAPTOB, NpoLeayp 1 TpeboBaHMiA.

Mpouecc BepndUKaLUM NPOrPaMMHbIX CPEACTB

B pe3ynbTaTe ycnewHoro ocyLwecTsneHmsa npouecca sepmdmKaLmMm nporpaMmHbIX CPeacTB:

2.3.5.

pa3pabaTbiBaeTCA M OCYLLECTBAAETCA CTpATErns BepmuduKaunu;

onpeaensoTca Kputepum BepuduKauum BCeX HeobXoaMMbIX MPOrpaMMHbIX paboumx
NPOAYKTOB;

BbINONHAOTCA Tpebyemble gencTBUA NO BepudmKaLumu;

onpeaenstoTca U peructpupytotca gedekTbl;

pesynbTatbl  BepuPUKAUMM  CTAHOBATCA  AOCTYMHbIMM  3aKasuMKy U APYyrUm

3anHTEpPeCOoBaHHbIM CTOPOHAM.

Mpouecc BaanaaLmMmM NPorpaMmHbIX CPeacTs

B pe3ynbTaTe yCnewHOro ocyL,ecTBAeHUa NpoLecca Baanaaumm NnporpammHbIx CpeacTs:

2.3.6.

pa3pabaTbiBaeTCcA M peanmsyeTca cTpaTerma Baamaaunu;

onpeaensoTca KPUTEPUM Banmaaumm ansa Bcen Tpedbyemon paboyein npoayKumnm;
BbINONHAOTCA Tpebyemble feNCTBUA NO BaANAALNMY;

NAEHTUDULMPYIOTCA N perncTpmpyroTca npobiemol;

obecneynBatoTca CBUAETENLCTBA TOrO, YTO CO34aHHbIE paboyne NporpaMmHbIe NPOAYKTbI
NPUroAHbl N8 NPUMEHEHNS NO HA3HAYEHMUIO;

pes3ynbTaTbl AEWACTBMIA MO BanuMAauMv AenatoTca AOCTYNHbIMM 33aKa3uMKy W ApYyrum

3anHTEpPeCOoBaHHbIM CTOPOHAM.

Mpouecc peBu3nKn NPorpaMmHbIX CpeacTs

B pesynbTaTe ycnewHoro ocywecTsieHna NpoLecca pesmusnMmn NporpammHbIX CpeacTs:

2.3.7.

BbINOJIHAIOTCA TEXHUYECKNE PEBU3UM U PEBM3UU MEHEOKMEHTA Ha OCHOBE NOTpebHoCTe
NPOEKTa;

OLEHMBAIOTCA COCTOSIHME W pe3ynibTaTbl AEUCTBUM Mpouecca NocpeacTBOM pPeBU3UU
neATenbHoCTY;

06bABNAIOTCA Pe3yNbTaTbl PEBM3UU BCEM YYACTBYIOLLMM CTOPOHAM;

OTCNEXKMBAIOTCA AR 3aKPbITUA MO3MLMK, MO KOTOPbIM HeobxoaMmo npeanpuHUMATb
aKTUBHbIE AENCTBUSA, BbISIB/IEHHbIE B pe3y/bTaTe PeBU3NY;

NAEHTUDULUPYIOTCA N PETUCTPUPYIOTCA PUCKKU 1 Npobniembl.

Mpouecc ayanta NporpaMmHbIX CPeacTB
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B pe3ynbTaTe ycnewHoro ocyLwecTsneHmsa npoLuecca ayamTa NporpammHbIX CPeAcTs:

—  paspabaTtbiBaeTcA U OCYLLECTBAAETCA CTpATerna ayauTa;

—  COrNacHo CcTpaterMm ayauTta Oonpefensietcs COOTBETCTBME OTobpaHHbIX paboumx
NPOrpPamMmMHbIX NPOAYKTOB M (MAM) ycayr mam npoueccoB TpeboBaHUAM, MaaHam W
cornaweHunsm;

—  ayAuTbl NPOBOAATCA COOTBETCTBYIOLLMMM HE3AaBUCUMbIMU CTOPOHAMMU;

— npobnembl, BbiIBEHHble B MNpolLecce ayauTa, WMAEHTUOULMPYIOTCA, A0BOAATCA [0

CBefleHMA OTBETCTBEHHbIX 32 KOPPEKTUPYIOLLME AEACTBMA M 3aTEM PELLAOTCA.
2.3.8. lpougecc peleHns npobaem B NporpamMmHbIX CpeacTBax
B pesynbTaTe ycnewHol peaam3aumm npouecca peweHma npobaem B NporpaMmHbIX CpeacTBax:

— paspabaTtbiBaeTcA CTpATErnsa MeHeaKMeHTa npobaem;

—  Npobsembl PEFUCTPUPYIOTCA, MAEHTUDULMPYIOTCA U KnaccuULMpYoTCs;

— npobnembl aHaZIM3UPYIOTCA U OLLEHMBAIOTCA A/1A ONpeseNeHUa NPUeMAeMoro peLleHus
(pewwenunin);

—  BbINOJIHAETCA pelleHune npobnem;

— npobnembl OTCNEKMBAIOTCA BMNAOTb A0 MX 3aKPbITUS;

—  W3BECTHO TeKyllee COCTOSIHNE BCeX 3adpUKCUPOBaHHbIX Npobaem

3. NopAaaoK TeXHUYecKou noaaepKKu nporpammHoro obecneueHus

3.1. O6wme cBepeHus
TexHuyeckne npobnembl, BO3HMKAKOWME MPU 3IKCMAyaTaLMM MNPOrpamMmmHoOro obecneyeHus
«ECT», pewaeT cnyxba TexHMYEeCKOM MoAAepyKKWU Mnosib3oBaTenein. B aaHHOM pasgesne onucbiBatoTcA

MWHMMANbHble TpeboBaHMA K YCOBUAM TEXHUYECKOWN NOALEPKKM.

3.2. TexHuYecKaa noaAepXKKa NnepBoro ypoBHA
TexHMYecKas noAAep!KKa NepBOro YPOBHA NOAPa3yMeBaeT perucrpaumio obpalieHuns U
KOHCYNbTaLMIO, OKa3blBaeMytd KOHEYHOMY nonb3oBaTento. OHa ocyuiectBaseTca no TenedoHy B

pexume 24x7 (aBaguaTh YeTbipe Yaca B A€Hb, CEMb AHEW B HEAENIO).

3.3. TexHuYecKaa noaaeprKKa BTOPOro ypoBHA

Moa TexHMYecKoM noAAepXKKOM BTOPOrO YPOBHA MOHMMAETCA YCTPAHEHUE BO3HUKLLUX
HenonafoK, ecnn TexHUYeckasa NoAJep)KKa MepBOro YpOBHA He CMOr/Ja BO BpPeMA KOHCYyAbTaluu
YyCTpPaHUTb Npobnemy, BO3HUKILLYIO Yy nonb3oBaTens MO, ocyuiectBasemoe B pexume 24x7 (ABaguatb

yeTblpe Yaca B ieHb, CEMb [HEW B HEAEI0).
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3.4. TexHuYecKana noaAepIKKa TpeTbero ypoBHA

TexHMYecKas noafeprkka TPEeTbero YPOBHA OKa3blBAETCA HEMNOCPenCTBEHHO OTAEN0M
pa3pabotkn MO B cuTyaumsx, Korga caykba TexHUYecKon noafeprKKM BTOPOrO YPOBHA He MOXKET
CMNPaBUTbCA C BO3HUKLLEN NPOBAEMOIA CamMOCTOATENIbHO. B pamKax TeXHMYECKOM NOAAEPXHKKU TPETbEro

YPOBHA:

- OKa3bIBalOTCA KOHCYNbTALMW ANA NoJib3oBaTesiel oT pa3paboTtumkos MN0;

- MNpenocTaBnAlTCA PeKOMeHAAUMA WUAM FOTOBble PELLEHWI MO yCTpaHeHUto npobnem,
BO3HMKAIOLWNX ¥ NONb30BaTeNA B Npouecce YCTaHOBKM unu skcnayataumm MO «ECT»;

- MNpepoctasnatoTca 0bHOBNEHUA, NOBbiWatOWMe GYHKLMOHANBHOCTb MM YCTpaHALWMe

owmnbkm B pabote MO «ECT»;

TexHuuYecKan noaaepKa TPETbero ypoBHA OKa3sbiBaeTcA B pexkmme 8x5 (BOCEMb YacoB B [EHb,

NATb pabouynx AHEN B Heaeno).

4. YcTpaHeHue HencnpaBHOCTEN NporpaMmmHoOro obecneueHus

MepeyeHb 3TamnoB npouecca yCTPaHeHUsa HeucrnpasHocTen nporpammHoro obecnedenus (MO)

npusegeH B n. 1.3.8 «lpouecc peweHna npobaem B NPOrpaMMHbIX CPeACTBax» HaCTOALLErO AOKYMEHTA.
O6Wwmin NnopaaoK TexHMYeckon nogaepxkm MO npmusBeseH B M. 2 HACTOALLETO AOKYMEHTa.

WraTHbIn  nopagok paboTtbl MO onpeaensetca  3KCNAyaTaUMOHHOW  AOKYMEHTAUMN,

npeaocTasasemon otaesiom paspabotku MO.

MNoaaepxmsaembii MO Habop GyHKUMI onpeaenseTca TPeOOBaHUAMU TEXHUYECKOro 3a4aHus

(T3), yTBepxaeHHOro 3aKasumKom.

B cnyyae obHapyxkeHUsa ownbokK B paboTe N0, KoTopble ABNAOTCA HapyweHnem TpebosaHuin T3
WAN npoTuBopedvaT nopsaaky paboTbl MO, onMcaHHOMY B AOKyMeHTaumu, 3akasuumk MO ponkeH

HanpaBuTb 3aABKY B CNYXKOYy TEXHUYECKON NOAAEPHKKM BTOPOro YPOBHA.

Cnyba TexHMYECKOM NoaAeprKKM BTOPOro YPOBHA MPOBepseT, Npu HeobXO04MMOCTM YTOUHSET
NOMIY4EHHYO 3asBKY M NbITAaETCA BbINONHUTb €€, UCNO/Ib3YH0 COBCTBEHHbIE Pecypcbl U 3HAHUA. B cayuyae,
€C/IN CUIaMM CNYKObI TEXHUYECKOM NOAAEPHKKN BTOPOTrO YPOBHA BbIMOJIHUTL 3aABKY He yaaeTcs, cyxba
TEXHUYECKON NOoAAEpPKKM BTOPOro YpoBHs obpallaeTca 3a NOMOLLblO B oTAen pa3pabotkm MNO. Otaen
pa3paboTKM MbITaeTcAa BOCMPOM3BECTM ODOHApYXKEHHYI NoJib3oBaTesiemM OWWMOKYy B TeCcToBOM cpeae, a
nocne noATBEPXKAEHUA HaMAeHHOM OWWMOKM cTaBuT 3adady paspabotumkam MO Ha ycTpaHeHue
obHapyXeHHOM owunbku. T[locne ycTpaHEHUAs HeUcnpaBHOCTM paspabotumkm [0  BbiNycKatoT
obHoBneHne Tekywen Bepcum MO «ECT». lMpoBepka Hanuuma OBHOBAEHWS OCYLLECTBAAETCA Npu

Ka[0M 3anycKe Nporpammbl U yCTaHaBNMBaETCA aBTOMATUYECKN.
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5. CoBeplueHCTBOBaHWE NporpammHoro obecneueHums

PaboTa no coseplieHcTBoBaHMio MO BKAtOYAET B cebA ABa OCHOBHbIX HAaNpPaB/ieHuUA:

- NoBbIWEHME KayecTBa N HagexXHocTun MN0;

- aKTyanusaums nepeyHs pyHKUnM, nogaepxmsaembix MNO;

B xo4e NocToAHHO NpoBoAMMON paboTbl NO COBepLUEHCTBOBaHWMIO MO MCNONbL3YIOTCA XOPOLUO

3apeKkomeHaoBaBLLMe ceba MeToAbl NOBbIWEHUA KayecTBa U HagexKHocTm MO:

- COBepLLEHCTBOBaHME npouecca paspaboTtku MO
- nosbiweHMe KayectBa 1O 3a cyeT MCNO/b30BAHMA COBPEMEHHbLIX METOAUK W

MHCTPYMEHTOB pa3paboTKu;
AKTyanmsauma nepeyHa GyHKLMIA, noaaepkmnsaembix MO, BKAtOYaeT B cebs:

- pobaBneHne HOBbIX W WM3MEHEHMEe CyLecTBYWnUX ¢GYHKLMA B COOTBETCTBUM CO
cTpateruei passutua N0O;

- pobaBneHne HOBbIX W U3MEHEHME CyLLecTBYOWMX OGYHKLUMA N0  NpeasioKeHUAM
3akasuumkos [0;

- WCKNtOYEHMe yCTapeBLwnX GYyHKLMN.
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